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Q. 1. Brief Answers (Any S out of 7) (10)
When and by whom was mobile banking initiated in India?

What are core mobile banking services?

What is digital financial literacy?

Explain chatbots and live chat.

What is the full form of USSD?

Explain the necessity of KYC in mobile banking services.

Mention any four limitations of mobile banking.
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Q. 2. What is mobile banking? Explain the process of how it can be used in practical life. (15)
OR

Explain the barriers of mobile banking in India. (08)

Explain any three core mobile banking services. 07)
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